
O
pening the Key C

om
partm

ent

IM
PO

R
TA

N
T: You w

ill need your S
entriC

ard
® and 

P
ersonal Identification N

um
ber (P

IN
) to perform

 
the follow

ing operations

1. Insert S
entriC

ard gold chip contact up.

2. W
ait for C

O
D

E
 light.                

4. R
em

ove card.                  3. P
IN

(****) + E
N

T.

5. O
pen key bin.

1. Insert S
entriC

ard
®.              

3. W
ait for R

E
A

D
Y light.              

5. R
em

ove shackle. 

  6.  W
ait for R

E
A

D
Y

      light before re-
      inserting shackle. 

Rem
oving Shackle

  4. FU
N

C
 + 1 + E

N
T.

 2. P
IN

 + E
N

T. 

1. R
em

ove shackle.

3. FU
N

C
+2 follow

ed by 
    M

LS
 or address #.

5. FU
N

C
 + 3 + E

N
T.   

2. Leave your S
entri-

    C
ard inserted.

6. O
pen K

ey B
in. 

4. P
ress E

N
T w

hen
    com

plete.

Placing your Lockbox on a Listing

7. H
ang lockbox from

 
    secure spot in a vertical 
    orientation.

1. C
all 877-736-8745

    option # 2.

3. FU
N

C
 Ø

 + renew
al 

    code + E
N

T.
4. R

em
ove &

 re-insert 
    card. U

se norm
ally.

2. Insert C
ard.

8. P
ress the shackle 

    into the lockbox.

Renew
 C

ard at Lockbox

1.Insert your S
entriC

ard
® and enter P

IN
+E

N
T.

2.R
em

ove your S
entriC

ard
® and open the 

   lockbox to access the B
attery cover.

3.R
em

ove both P
hillips screw

s that hold the
   battery cover (show

 on the illustration).

4.R
eplace both C

R
123A  batteries follow

ing 
   the polarity sym

bols correctly.

   W
A

R
N

IN
G

: Inserting batteries w
ith 

   w
rong polarity w

ill perm
anently dam

age
   lockbox! D

o not allow
 the lockbox to close 

   w
ith the batteries rem

oved.

5.P
lace battery cover and tighten the screw

s.

• R
elease S

hackle from
 your lockbox: 

  FU
N

C
 + 1 + EN

T
• R

elease S
hackle from

 a lockbox you don’t ow
n: 

  FU
N

C
 + 1 + Shackle C

ode + EN
T

 • S
et Lockbox Location:

  FU
N

C
 + 2 + M

LS N
um

ber + EN
T

  or 
  FU

N
C

 + 2 + A
ddress N

um
ber + EN

T
• O

pen K
ey C

om
partm

ent: 
  FU

N
C

 + 3 + EN
T

• Turn O
N

 C
ontractor M

ode:
  FU

N
C

 + 6 + 1 + EN
T

• Turn O
FF C

ontractor M
ode:

  FU
N

C
 + 6 + 0 + EN

T
• Turn O

N
 C

B
S

 M
ode: 

  FU
N

C
 + 6 + 9 + EN

T
• Turn O

FF C
B

S
 M

ode: 
  FU

N
C

 + 6 + 8 + EN
T

• D
ow

nload A
udit / A

ccess Log from
 a lockbox:

  FU
N

C
 + 7 + EN

T
• Lock the K

eypad:
  FU

N
C

 + 6 + 7 + EN
T

Battery Replacem
ent

LockBox C
om

m
ands

Q
uick O

verview
How

 to G
et Help...

S
entriLock provides technical 

support services 7 days a w
eek to all 

R
E

A
LTO

R
®

 Lockbox custom
ers.

• Phone:  1-877-736-8745
   8:00A

M
-5:00PM

 your local tim
e

• Send details via e-m
ail: 

   support@
sentrilock.com

• O
n the W

eb: 
   http://lockbox.sentrilock.com

/
   click on “Support” button

• SentriLock C
ard Utility:

   C
lick on “H

elp” m
enu item

 
   and select “Support...”

REALTOR
® Lockbox NXT

Pocket 
Reference
G

uide

©
 2008 S

entriLock, LLC
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O
pen Lockbox 

R
em

ove screw
s and 

replace both batteries


